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USE ONLY HAYWARD GENUINE REPLACEMENT PARTS 

 

 
Dear Hayward Robotic Cleaner Owner: 
 
Thank you for choosing Hayward. In order to achieve optimal performance, please read and follow 
these steps: 
 

1. Cleaner filter cartridges should be thoroughly cleaned after each use or as often as needed to ensure 
cleaner's optimal performance. (see the Maintenance section for filter cleaning instructions) 

2. Before using your cleaner and especially when opening the pool for the first time remove larger 
items such as toys, large leaves, or other debris from the pool that may diminish the cleaner's 
performance. Clean filter frequently when pool is excessively dirty. 

3. For the first use, run cleaner for the full cycle (3 hours) to ensure a clean pool and give you a full 
understanding of the cleaner's capabilities. 

4. Cleaner may periodically go to the wall but not necessarily climb to the vertical position. This is a 
normal part of the programmed cycle. 

5. Cleaner may stop in the middle of the pool and reverse during cleaning cycle. This is a normal part of 
the programmed cycle. 

6. DO NOT start cleaner out of the water. Power button should only be switched to "ON" position when 
unit is fully submerged. The unit will automatically shut off, but it is best to put power switch in 
"OFF" position when unit completes cleaning. 

7. Only plug into a GFCI (Ground Fault Circuit Interrupter) protected 110-120 volt AC outlet. 

8. Place the cleaner power supply so that it is at a minimum distance of 11.5 feet (3.5 meters) from the 
pool edge. The length of the standard cleaner cable is 60 feet (18.29 meters). 

9. Depending on the size and shape of your pool the entire length of the floating cable may not be 
necessary. The floating cable should reach from the cleaner power supply to the furthest point in the 
pool, plus the depth at the deep end of the pool.  To reduce cable tangling any excess cable should 
be coiled and placed next to the power supply. 

 

 WARNING - READ THESE IMPORTANT 
OPERATING TIPS BEFORE USING YOUR UNIT! 
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GENERAL OPERATING INSTRUCTIONS 
Take a moment to get familiar with the cleaner using the figure 3. Throughout this manual reference to this 
figure is made when referring to different components of the cleaner. 

Remove the cleaner by placing the carton down and 
removing it from the box as shown. On models which 
include a caddy cart the cleaner and the Power Supply 
are pre-mounted to the cart. 

See the figure 4 for Caddy Cart.  

 
1. Select the nearest GFCI (Ground Fault Circuit Interrupter) protected 110-120 volt AC outlet. 

2. Place the cleaner power supply so that it is at a minimum distance of 11.5 feet (3.5 meters) from the 
pool edge. The length of the standard cleaner cable is 60 feet (18.29 meters).  

 

3. Stretch out the floating cable along the pool deck to remove any twisting the cord has from storage 
and measure out the approximate amount of cleaner cord needed for pool coverage. 

4. Connect the floating cable to the power supply. Use only the original Power Supply manufactured by 
Hayward. 

4. Place the cleaner in the pool. It will slowly sink to the bottom of the pool as the air inside is released. 

5. Connect the power supply to the protected outlet and switch it on. The cleaner will perform a self-
diagnostics routine before starting the cleaning cycle for several minutes. 

 Notice: To reduce risk of injury and prevent damage to the cleaner the start up sequence the 
cleaner has been equipped with an out of water sensor. Should the cleaner sense that it is not in  
the water it will power itself down. To reset the cycle switch off the power supply for 10 seconds 
and restart. 

6. The cleaner will automatically shut off after 3 hours for a full cleaning cycle. If your pool is cleaned in  
less time than 3 hours, you may shut the cleaner off manually by switching the power supply to the off 
position. Should a second cleaning cycle be required, switch OFF the power supply for 10 seconds and 
restart.  

7. After the pool has been cleaned, switch OFF the power supply before removing the cleaner from the pool. 
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8. Remove the cleaner from the water at the shallow end of the pool by gently pulling the cable until 
the cleaner reaches the surface. Then lift it out of the water using the handle, NOT the cable. 

9. If the supply cord is damaged it must be replaced by the manufacturer, service agent, or similarly 
qualified persons in order to avoid a hazard. 

10. All electrical connections must be done by a qualified electrician according to local electrical 
standard (see p16). 

Operating the cleaner using an aftermarket timer 
If you are using an aftermarket timer to turn your cleaner on please follow these instructions: 

1. Plug the aftermarket timer into the nearest GFCI (Ground Fault Circuit Interrupter) protected 110-
120 volt AC outlet and then plug the power supply into the timer. 

2. The cleaner operates on a 3 hour cycle so set the timer duration for 3 hours or more. If you set the 
timer duration for less than 3 hours the cleaner will only operate for the period of time you set. If 
you set the timer duration for longer than 3 hours the cleaner will stop automatically at the end of 
its 3 hour cycle. Should a second cleaning cycle be required, switch OFF the power supply for 10 
seconds and restart. 

 CAUTION: When removing cleaner from the pool do NOT reel it around your arm. The cleaner is heavy 
and may cause someone to lose their balance and fall into the pool. To avoid falling into the pool, gently 
reel the cable in hand-over-hand from the shallow end of the pool. 

DO NOT ENTER THE SWIMMING POOL WHEN THE CLEANER IS OPERATING. 

Optimum operating water temperature range for the cleaner is 50ºF - 100ºF (10ºC - 35ºC). 

Remove the cleaner from the pool, empty the filter bucket and clean filters after each use. Keeping the 
cleaner permanently in the pool may result in additional service requirements. (see maintenance section for 
cleaning instructions) 

Store the cleaner in a shaded area. 
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1. Power Supply  

2. On/Off Switch 

3. Floating Cable 

4. Handle  

5. Filter Cartridge 

6. Filter Bucket 

7. Filter Door 

8. Dome Assembly 

9. Side Panel 

10. Wheel 

11. Float Assembly 

12. Sealed Motor Unit 

13. Wheel Brush and Tube 

14. Drive Track
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MAINTENANCE  

Clean the filter cartridge after each use: 

1. Open the cleaner by pressing the lid button and lifting up the dome cover.  

  
  
  
  
  
  
  
  
  
  
  
  

 

2. Remove the easy access filter bucket assembly by lifting it up out of the cleaner with both hands 
from each side. 

3. Flip the bucket assembly over to remove the debris and then rinse with a garden hose to remove 
small particles. 

4. Filter cartridges do not need to be removed to clean. 

Fig. 6        
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5. Remove the filter cartridges: 

a. Unsnap and lift up both filter door latches. 

b. Pull out the filter cartridges. Using a garden hose with a spray nozzle, wash the filter 
elements to remove debris. Hold the filter elements as shown to allow the debris to fall out. 
Filter cleaning solution can be used to remove excessive dirt and/or sand. The cleaner your 
filter is the more effective the cleaning will be. 

 

 

Fig. 7 

c. Wash the entire filter bucket assembly. (Previously shown). 

d. Place the filter cartridges back into the filter bucket assembly with the center frame 
reinforcements facing inward.  

Fig. 8 

 
e. Snap the filter door latches into place.  
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OUT OF WATER SENSOR 
To better protect the cleaner from damage, it will sense when being asked to turn on when not safely in 
water, or leaves the water during operation.  

Out of water at start up 
Out of water at start up means that the cleaner has been powered on, either by the user connecting the 
power supply to the protected outlet and switching it on or by being connected to a timer that switches on 
the power supply, before the cleaner has been placed in the water. If the cleaner senses that it is not in the 
water the unit will power itself down. To reset the cycle, switch off the power supply for 10 seconds and 
restart. 

Out of water during operation 
Out of water during operation refers to the cleaner leaving or being removed from the water while in 
normal operation cycle. If the cleaner senses that it is no longer in the water, the unit will attempt to  
re-enter the water by reversing its current direction. If the cleaner is not submerged within ninety (90) 
seconds of leaving the water the unit will power itself down. To reset the cycle, switch off the power supply 
for 10 seconds and restart. 
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Weight (w/o cable) 23 lb (10.45 Kg) 
Cable Length, Type 60 ft (18.29 m) 
Materials High Impact ABS - Metal Parts of Non-Ferrous Stainless Steel 
  
Motor Unit Pump Drive PCB 
  Speed (rpm) 2700 55 - 
  Voltage 24 VDC 22 VDC 5 VDC 
  Current (amp) 2.62 A 0.63 A - 
  
Waterproof Sealing Triple Redundant Radial Shaft Seals & O-ring 
Motor Housing Sealed, Watertight, High Impact Polypropylene 
Overload Protection Electronic Overload Monitoring with auto-shutoff 
  
Filter 
  Type Removable, Re-Usable, Pleated Element Cartridge 
  Media Pleated Cellulose/Polyester Blend 
  
Cleaning Routine Control 
  Type Adaptive Seek Control Logic (ASCL®) Microprocessor 
  Cleaning Cycle Full Cycle   
 3 hours  
  
Drive System Direct Drive w/Polyurethane Drive Track & Acetal/Stainless Steel Bearing 

System 
  
Power Supply 
  Input Primary Voltage 110-120 VAC 
  Output Secondary Voltage 24 VDC 
  Rated Output Current 4 A 
  Weight 8.3 lbs (3.8 Kg) 
  
Shipping 
  Carton Dimensions (mm) Length Width Height 
 24 in (620 mm) 17 in (440 mm) 30 in (752 mm) 
  Shipping Weight with Caddy 49 lb (22.3 Kg) 
without Caddy 43 lb (19.5 Kg) 
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HAYWARD® LIMITED WARRANTY 
All HAYWARD products are covered for manufacturing defects or material defects for a warranty period of 2 
years as of date of purchases. Any warranty claim should be accompanied by evidence of purchase, 
indicating date of purchase. We would therefore advise you to keep your invoice. 

The HAYWARD warranty is limited to repair or replacement, as chosen by HAYWARD, of the faulty products, 
provided that they have been subjected to normal use, in compliance with the guidelines given in their user 
guides, provided that the products have not been altered in any way, and provided that they have been used 
exclusively with HAYWARD parts and components. The warranty does not cover damage due to frost and to 
chemicals. Any other costs (transport, labor, etc.) are excluded from the warranty. 

HAYWARD may not be held liable for any direct or indirect damage resulting from incorrect installation, 
incorrect connection, or incorrect operation of a product. 

In order to claim on a warranty and in order to request repair or replacement of an article, please ask your dealer. 

No equipment returned to our factory will be accepted without our prior written approval. 

Wearing parts are not covered by the warranty. 

EXCEPTIONS AND EXCLUSIONS FROM WARRANTY 
The cleaner must be used with electrical requirements as indicated on the Power Supply. Otherwise 
damage, defects, malfunctions or other failures of the cleaner arising from use on electrical supply not as 
indicated are excepted and excluded from this warranty. 

Defects, malfunctions, failure or damage of the cleaner caused by improper, unreasonable, or negligent use 
or abuse by the consumer, are excluded from this warranty. 

If any repair is made on your cleaner by anyone other than authorized personnel (designated to perform 
such work) without first having obtained factory instructions, HAYWARD, at its sole option, may determine 
that this warranty will not apply and that reimbursement for such repair will not be made because of failure 
to comply with such factory specified instructions. 

Filter cartridges are not covered by this warranty and will be replaced only with your prior approval of the 
charges. 

ELECTRIC STANDARD/COUNTRY 
F NF EN C 15-100 GB BS7671:1992 
D DIN VDE 0100-702 EW EVHS-HD 384-7-702 
A ÖVE 8001-4-702 H MSZ 2364-702:1994 / MSZ 10-533 1/1990 
E UNE 20460-7-702 1993, REBT ITC-BT-31 2002 M MSA HD 384-7-702.S2 

IRL Wiring Rules + IS HD 384-7-702 PL PN-IEC 60364-7-702:1999 
I CEI 64-8/7 CZ CSN 33 2000 7-702 

LUX 384-7.702 S2 SK STN 33 2000-7-702 
NL NEN 1010-7-702 SLO SIST HD 384-7-702.S2 
P RSIUEE TR TS IEC 60364-7-702 
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